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bksb Database Administrator 
bksb Limited
Ref: 16.51
1. The Appointment

This is a MS SQL Server DBA/Developer role largely responsible for providing operational database services within a successful educational software development team.  We are looking to fill a need to have a highly competent and highly motivated individual in this role.  Some of the primary responsibilities of this role would include owning, tracking and resolving database related incidents and requests and resolving incidents within SLAs, reviewing service related incidents and working alongside the software development team to come up with solutions.  
The role requires a service-orientated mentality with a focus on maintaining large mission critical databases, ensuring high availability, robust disaster recovery and optimal performance.  This will be achieved through a combination of independent ownership in terms of Database Administration tasks and collaborative development within the Software Development Team, which could include devising data models, structures and procedures.  The role requires the holder to become the “database expert” within the team and use such skills to inform planning and decision making and within the production process.
The role is likely to require the post holder to present technical information within the Software Development and Senior Management teams and to demonstrate software or provide support to other members of staff and/or customers.  Good communication, presentation skills - along with sound business acumen - are required.
This is a great opportunity to join an innovative, dynamic and successful company. 

2. The Post

2.1 Main Duties and Responsibilities

a) Manage SQL Server databases through multiple product lifecycle environments, from development to mission-critical production systems.
b) Configure and maintain database servers and processes, including monitoring of system health and performance, to ensure high levels of performance, availability and security.
c) Apply data modelling techniques to ensure development and implementation support efforts meet integration and performance expectations. 
d) Independently analyse, solve and correct issues in real time, providing problem resolution.
e) Refine and automate regular processes, track issues and document changes.
f) Assist developers with complex query tuning and schema refinement.
g) Contribute to the development of data reports, queries, functions and procedures.

h) Share knowledge and technical expertise, providing technical mentorship and cross-training to other peers and team members.
i) Perform critical remedial activities, scheduled maintenance and support release deployment activities after hours.
2.2
Other Responsibilities

j)
To uphold and promote company policies and procedures, promoting those specifically applicable to this area of work, including the Equality & Diversity policies and procedures and attend training as requested.

k)
To keep up to date, so far as necessary, for the efficient executing of the job, with new legislation, procedures and techniques and attend relevant mandatory training.

l)
To be conversant with and participate in activities and developments at company, regional and national level which are relevant to the post.

m)
To ensure professional and efficient customer service is provided at all times when answering and responding to requests for information on behalf of bksb. 
n)
To undertake any other duties as may reasonably be required commensurate with the post.
3. Skills, Qualities & Knowledge

	
	Essential
	Desirable

	Qualifications: 
	
	

	BSc Computer Science or related subject
	(
	

	English to at least level 2
	(
	

	Maths to at least level 2
	(
	

	MCSA/MCSE (Data Platform/Business Intelligence)
	
	(

	Experience 
	
	

	Experience with Database Administration for MSSQL Server Preferably using MS SQL Server 2012 and/or 2014
	(
	

	Experience in managing and optimizing large databases (500Gb+)
	(
	

	Experience in troubleshooting and resolving database problems
	(
	

	Experience in Performance Tuning and Optimization (PTO), using native monitoring and troubleshooting tools
	(
	

	Experience with backups, restores and recovery models
	(
	

	Experience of database design and production
	(
	

	Experience in implementing operational automation using scripts
	(
	

	Experience working with Windows server, including Active Directory and proper disk configurations
	(
	

	Skills /Knowledge
	
	

	Knowledge of High Availability (HA) and Disaster Recovery (DR) options for MSSQL Server
	(
	

	Knowledge of indexes, index management, and statistics
	(
	

	Knowledge of SQL Reporting Services (SSRS)
	(
	

	Have knowledge/experience in XML Schemas, DTD, XSLT
	
	(

	Amazon Web Services (AWS) or other Cloud Service
	
	(

	Have knowledge of .NET programming languages
	
	(

	Qualities/Approach linked to company values 
	
	

	Good communication and documentation skills
	(
	

	Flexible 
	(
	

	Self-confident
	(
	

	Enthusiastic
	(
	

	Reliable
	(
	

	Team-player
	(
	

	Ability to work as part of a team to achieve common objectives
	(
	


4. Position within the Company
The post-holder will be part of bksb Technical Development and will report directly to the Manager: Technical Development. 

5. Terms & Conditions

a)   The post is offered on a bksb Ltd contract and is subject to those terms and conditions.

b) The salary range for this role is £31,437 - £37,748 per annum (Specialist 2). 

c) You will be required to work 37 ½ hours per week.

d) You will be entitled to 32 days leave (plus bank holidays).

e) The post holder may be located at any bksb Ltd site and may be expected to travel as required.  You will however be given reasonable notice of any change in your principal place of work and be fully consulted.

6. The Application

Individuals with the appropriate experience, qualifications and personal qualities are invited to complete an online application form by 5pm on Friday 2nd September 2016. 
www.bksb.co.uk/vacancies
THE COMPANY PROMOTES EQUALITY OF OPPORTUNITY AND WELCOMES APPLICATIONS FROM ALL SECTORS OF SOCIETY.
The company is committed to safeguarding and promoting the welfare of children and young people and expect all staff to share this commitment. All successful candidates are subject to a Disclosure and Barring Service check.  The successful candidate will be required to pay for the DBS check themselves, the cost (£44 for an enhanced disclosure) will automatically be deducted from their first salary payment.

It is an offence for anyone who is barred by the ISA from working with children, young people and or vulnerable adults to apply for this position. 
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